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GYGYC

We're there because we care!




‘Whistleblowing’ and Handling Allegations within the Organisation
In this policy ‘Whistleblowing’ means the reporting by employees, volunteers or visitors to Great Yarmouth & Gorleston Young Carers (GYGYC), of suspected misconduct, illegal acts or failure to act within GYGYC.

The aim of this policy is to encourage employees and others who have serious concerns about any aspect of GYGYCs work to come forward and voice those concerns

It is the duty of everyone in the organisation to pass on any concerns or allegations of abuse (child or adult) without delay:

· All concerns are referred to the Designated Child Protection Officer immediately, Terry Macrowan on 07703186777 alongside a completed report form.  This will then be referred to the LADO (Local Authority Designated Officer) team within 24 hours on a consultation/referral form from www.norfolklscb.org
· It is important to share any child protection or adult safeguarding concerns with LADO team and to make a joint and open decision as to how to proceed. 

· In the rare situations that the concerns are about the Designated Child Protection Officer, concerns must be referred to the Alternative Designated Safeguarding Lead, Lauren Randall on 07922519498.
· This may not be appropriate; in which case any member may personally refer direct to the LADO team.

· In an emergency, dialling 999 may be the only sensible course of action.

· Both the LADO team and the police will advise, assist and support you in any future actions you would need to take e.g., informing parents

· Ensure that everyone understands that any whistleblower disclosing information in good faith will be protected if s/he has a reasonable suspicion of child abuse. 
What else should be reported?

· Conduct which is an offence or a breach of the law (a criminal offence has been committed or failing to comply with any other legal obligation)

· Disclosures related to miscarriages of justice

· Racial, sexual, disability or other discrimination

· Health and safety of the public and/or other employees

· Neglect or abuse of clients, or

· Other unethical conduct

This list is not exhaustive.

All concerns must be reported to the Manager, Terry Macrowan immediately on 07703186777.

All concerns will be treated in confidence and every effort will be made not to reveal your identity if that is your wish.  If disciplinary or other proceedings follow the investigation, it may not be possible to take action as a result of your disclosure without your help, so you may be asked to come forward as a witness.  If you agree to this, you will be offered advice and support.
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